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Internet shopping: how to buy online

» From concert tickets to washing machines, groceries to holidays, there’s
bound to be a website that sells just what you want.

» If there’s a particular brand or store you like, you can go straight to their
website or you can visit a shopping website such as eBay or Amazon, which
carry broad ranges of new and second-hand items.

» If you’re a bargain hunter, you can use a price comparison site such as
moneysupermarket.com, which lists the websites that sell your product
according to price

» In this guide, we’re going to show you how to find a product online and make
a transaction.




You’ll need:

» a computer with an internet connection

» a credit or debit card.

» Follow these step-by-step instructions to learn how to buy online




Step 1: Search for a product using
Google shopping
» Type the name of the item you want to buy into the search box of a search

engine such as Google - for example, ‘Roberts radio’ - and click Search or
press enter on your keyboard.

» You will see a range of websites, from actual department stores such as John
Lewis to large websites simply devoted to shopping, such as Amazon.

» You can also use the Shopping option on Google itself.

» Clicking on this will give you items available based on product reviews and
price.

» You can also ask only for results available in shops near to you by clicking on
‘Available nearby'.




GOOgIe roberts radio 4 Q

All Images Maps Shopping More Settings

Your location:
Headington, Oxford, UK
ROBERTS Revival Uno DAB/DAB+/FM Digital Radio with Alarm

£159.95 from 5+ shops

YKk 4 product reviews

Introducing the latest addition to the Roberts Revival family, the Roberts Revival Uno D/
Other style options: Black (£160) Cream (£160) Grey (£160) More

Show only

Available nearby

New items

Price

Up to £45 S ROBERTS Rambler Portable DAB.+ Clock Radio - Burgundy

£45 - £80 £94.99 from 10+ shops @ Also available nearby

£80 — £150 Y%%K 36 product reviews

Over £150 The Rambler DAB/DAB+/FM radio renders crisp audio in a beautiful vintage frame. It us¢
£ Other style options: Black (£89) White (£110)

£

Roberts Radio Bluetune 50 DAB Clock Radio - White.
Category

H £99.99 from 5+ shops
Radios Yk k¥ 36 product reviews

This Roberts BluTune 50 Radio is a modern choice for most homes. Offering both digital
Other style options: Black (£99)

Books

Rrand




Step 2: Find an item you like using
Google shopping

» If you click on one of the suggested items you will see product details as well
as details of the sellers available.

» Do bear in mind that these are sponsored by the merchants and there may be
other sellers available in your area or online.
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ROBERTS Revival Uno DAB/DAB+/FM Digital Radio with Alarm

Show only
Available neatby £169.96 from 5+ shops
%% k%% 4 product reviews
Pl R Introducing the latest addition to the Roberts Revival family, the Roberts Revival Uno DAB/DAB+/FM digital radio with alarm The Roberts Revival
Other style options: Black (£160) Cream (£160) Grey (£160) More
Price
Upto £45
£45-£80 .
ROBERTS Rambler Portable DAB_+ Clock Radio - Burgundy o 4
£80 - £150 from Cumrys
Over £150 %k k%4 36 product reviews
L to The Rambler DAB/DAB+/FM radio renders crisp audio in a beautiful vintage frame. It uses a style from the 70s and will deliver a
£ Go deluxe look to jazz up your home dcor. Roberts .. more »
Other options «
Category
Radios £94.99 £59.99 =Bay - kimchekid
Books Free sh-pping £9490 Go-Elactrical
Currys Compare prices from 10+ shops
*kkkd (89.873)
Brand
Akai Shop
John Lewis
@ £94.99 nearby at Cumrys PC World featuring Carphone Warshouse
Pure Protein
Roberts

Roberts Radio
More

Related items  Reviews W save to Shortiist




Step 3: Search via Google

» If you’ve searched for a particular brand, you may also see the brand’s own
website. Choose one of these websites and click on the link.

Google roberts radio 3 8 = 0 °

All Shopping Images News Videos More Settings Tools

About 158,000,000 results (0.47 seconds)

ROBERTS Radios At John Lewis - Never Knowingly Undersold
Wwww johniewis comVROBERTS/Radios v
%% % %% Rating for johnlewis.com: 4.0

Shop the highest quality audio devices 2 year guarantee and free delivery. H o
DAB Radios S s Roberts Radio <
Portable Radios Shop All Radios

ROBERTS

Consumer electronics company

Buy Roberts Radio at Amazon - Lots of Quality Audio Devices

(Ad) www.amazon.co.uk/Audio_Devices/roberts+radio v bert mited based
Highest Quality Audio Devices to Your Door. Free UK Delivery on Eligible Orders! a emmoﬁ;\“s‘:u:hcsmdg:‘gz:? l:'has b: :nm::o'z»citg ra:os foe
Gift Cards Available - Download Mobile App over 80 years. Initially the company only traded in the United Kingdom,
Ratings: Prices 10/10 - Features 9 5/10 - Ease of use 9 5/10 - Reliability 9 5/10 but now exports worldwide Wikipedia

Camera & Photo - TV & Home Cinema - Audio & HiFi - Phones & Accessories - All Electronics
Headquarters: Mexborough

Roberts Radios - Free Delivery On All Orders - currys.co.uk D P ALY
WWW CUITYS. CO. uk/Speakers/Deals v Founded: 1932

% %% %3 Rating for currys co.uk. 4.5 - 89 873 reviews - Average delivery time: 1-3 days Motto: "Enjoy Listening”

Great Range Of Roberts Radios In Stock. Free Delivery or Reserve and Collect

Ratings: Prices 10110 - Quality 10/10 - Selection 9.5/10 - Delivery 9.5/10 - Website 9.5/10 Profiles
Online Credit Options - Roberts Revival Radios - Next Day Delivery - Black Friday Prices Now

9 5. The Clarendon Centre, Oxford - Open today 900 am - 530 pm m n @ u @

YouTube Facebook Pinterest Twitter Instagram
Roberts Radio g




Step 4: Searching for and buying a
product from a website

» A new page will open, taking you to the website.

» You can now narrow down your search by typing in more specific details such
as a model name (for example “revival”) in the search box, which is usually at
the top right of the screen.

=mEN v Free delivery on all orders EMAIL SIGN UP MY ;CCN é

g "' ROBERTS PRODUCTS HELP ME CHOOSE RETRO RADIO 8LOG OUTLET STORE CUSTOMER SUPFORT Q

SAVE ON OUR PREMIUM
WIRELESS SPEAKERS

Use the fantastic S1 and 52 as single connected wireless speakers with
Bluetooth, or as part of 3 multi-room set up. Play the same music
throughout your home, or different music in each room: it's totally
flexible. Featuring built-in Bluetooth connectivity. Internet Radio. Spotify
Connect, Wi-Fi connectivity and much more

S1was £199.99 now just £99.99 and S2 was £299.99. now just £179.99

While stocks last

| SHOP 51 " SHOP 52 |




Step 4: Searching for and buying a
product from a website Continued

» Then click on the magnifying glass in the top right hand corner.
» Some websites will have Go or Search next to the search box.

» Alternatively, you can click into a specific category (such as “Retro radios”)
and browse until you find a product you like.

» Most websites will have a global navigation where you can explore the rest of
the website this is normal located at the top of the web-page with drop down
menus.




We have clicked into “Retro radios” and a selection of

matching products is now shown. Click on any of them to
see more details.

R EN v Fi elivery on all orders

g 3‘" OBERTS PRODUCTS HELP ME CHOOSE RETRO RADIO BLOG

revlvatl
PRODUCTS CATEGORIES
Ravival Mini Revivals

Revival RD70
Revival Uno
Revival RD40
Revival iSTREAM 2

Revival RD70 Scion Limited Edition




We have selected the Revival Mini.

ANGE

|

REVIVAL RD70 REVIVAL UNO REVIVAL iISTREAM 2 REVIVAL MINI
€199.99 €159.99 €219.99 €149.99

REVIVAL RD70 SCION LIMITED

EDITION
€220.00




Step 5: Adding a product to your
basket

» Many websites let you have a closer look at the product by hovering your
mouse over the image.

» There are two boxes next to the image one to choose the quantity that you
want to buy and one to choose the color that you want.




Once you have chosen the amount and color click on ADD TO BASKET.
Doing this will save the details of this item until you're ready to buy it, just
as if you've popped something you want to buy into a real shopping
basket.

mEN v Free delivery cn ail crdars EMAIL SIGN UP MY ACCOUNT (wqi

ROBERTS PRODUCTS HELP ME CHO0SE RETR0 RADIO 308 QUTLET STORE CUSTOMER SURFORT Q

Homa // Preducss / Ratre Radios // Reviaia //

REVIVAL MINI
DAB+/DAB/FM RADIO

dhkkk Z0 U Feoses

\With retro aesthetics that hark back 1o cur 19305 radios, the Revival Mini is &
FM/DAE/DAB~ radio with 3 difference. [1s classic style and compact form make
t ideally sutted 35 & bedside or kitchen radio. This Ughtweight radic gves you

the option of using normal or rechargeabie datteres and includes & built-in
battery chargers which re-charges in standby mede

Please allow 3-5 working days for delvery of your order.

£149.99 /

l DOVE GREY v

I QUANTITY v




Step 6: Continue shopping or buy your
product

» You now have two choices either to Continue Shopping if you wanted to buy

other items from this website or to click on Go To Cart and pay for the item
you have chosen.

X ITEM SUCCESSFULLY ADDED TO YOUR CART

REVIVAL MINI (Red)
£149.99

Quantity: 1

Total: £149.99




Step 7: Checkout and pay

» To pay for your item click on the Checkout button.

SHOPPING CART

1 2 3 £ é

Cart Account Checkout Review order Chackout complete
Product Price Quantity
'.‘ REVIVAL MINI 214999 . <
Colour: Red

Total; £149 99

UPDATE CART CHECKOUT




Step 7: Checkout and pay continued

» Some websites ask that you create an account;

» Some give you a choice whether you want an account and some allow you to
buy items without creating an account.

» If you intend using a site that gives you a choice on a regular basis then
signing up for an account will make paying for items much quicker as your
basic information is stored




Step 8: Create an account before you
buy

» On this website you have to create an account in order to buy your
item. Click Create An Account.

» Most websites will let you checkout as a guest. You can choose to create an
account at a later time.

3 '3 5 é
Checkout Review crder Paymen: Checkeoyt complate

Cart

CHECKOUT METHOD

If you have an existing acoount you can login by entering your login information g the form below and clicking the Login & checkout button or you can click the Create an account button

LOGIN REGISTER

E-mail address * CREATE AN ACCOUNT CANCEL
oF

Password *

Reguest new password

LOGIN & CHECKOUT




Step 9: Finalize checking out

» You will need to complete all the boxes marked with an asterisk such as your
email, name and address.

» If the item you are buying is a gift then complete the box with the address of
the person you are sending it to.

» Please note however that some websites will only send items to the same
address as that of the bill payer so this might not be possible.




CHECKOUT

Cart

ACCOUNT INFORMATION

E-mail address *

DELIVERY INFORMATION

Country *

Uniteg Kingdom

Full name *

Address 1*

2 3 & 5
Account Checkout Review order Payment
YOUR BASKET
Product

REVIVAL MINI [RED)

Order total

6

Checkout complete
Price Quantity Total
£149.99 1 Price£149.99

£149.99




If the item is coming to you make sure there is a tick in this
box to save having to enter information twice.

BILLING INFORMATL

V] My Billing information is the same as my Delivery information.




Don’t forget to tick this box too and then click on Continue
To Next Step.

™ | have read and agree tc the Terms and conditions *

CONTINUE TO NEXT STEP GO BACK
or




Step 9 Finalize Checkout Continued

» Next you will be given an opportunity to Review Your Purchase.

» This is your chance to make sure that you have ordered the item you want
and the right quantity as well as given the correct name and address that the
item is to go to.

» If all is OK click on Continue To Next Step.

» Finally, enter your credit or debit card details and any other information
required.

» Click Confirm Card Details if you’re happy to make the payment.




PAYMENT

1 2 3 L 5 6
Cart Account Checkout Review order Payment Checkout complete

Your card details

& Name

= Card 0000 0000 0000 0000

& Expiry MM [ YY

U CVvC 123 ©

Confirm card details »




Step 10

» At this point, you may be asked for another password if you’ve signed up for
3-D Secure, an added layer of security for online credit and debit card
transactions.

» This includes Visa’s ‘Verified by Visa’ and MasterCard’s ‘SecureCode’.
» Once you’ve given the right password, your order will go through.

» You should receive an email confirming that your order has been received.
Retailers often send a second email once an item has been posted.

» Signwithin has produced this great guide on Tips for Safe Online Shopping and
we highly recommend following this infographic to make sure you protect
yourself from identity fraud and online theft. Click here to view it.



https://www.signwithin.net/tips-for-safe-online-shopping-infographic

Next steps

How to find online bargains

How to complete online forms

How to find discount vouchers

vV v . v Vv

How to use cashback sites



https://www.digitalunite.com/technology-guides/government-services-shopping-banking/online-shopping/how-find-online-bargains
https://www.digitalunite.com/technology-guides/computer-basics/using-computer/how-complete-online-forms
https://www.digitalunite.com/technology-guides/government-services-shopping-banking/making-saving-money-online/how-find-discount
https://www.digitalunite.com/technology-guides/government-services-shopping-banking/online-shopping/how-use-cashback-sites

