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Computer 
Technology 
Brings 
Grandparents 
and 
Grandchildren 
Closer Together

• No matter where you look, internet technology has 
become a part of everyday life. For seniors, this 
often means changing habits and learning how to 
use new gadgets.



• But there’s one clear advantage 
of all these changes: It’s now 
easier than ever for seniors to keep 
in touch with grandchildren —
even if you live far apart. 

• In fact, thanks to online 
communication, today’s kids are 
connecting with their 
grandparents more than they have 
in the past.



• How remote technology bridges the generational 
communication gap

• As society relies more and more on technology, many 
people fear we’re losing the in-person interactions that 
help us better understand each other. There’s no 
question that spending quality face time is important, but 
when families can’t be in the same place physically, 
online tools are a great option for grandparents to 
connect to grandchildren.



• Teenagers prefer to use technology to communicate with their relatives, partly because of the instantaneous 
nature of the internet, according to a study on intergenerational online communication.

http://assets.aarp.org/rgcenter/general/Connecting-Generations.pdf


• For example, one teenage girl in the study reflected on the difference between 
keeping in touch with her grandmother who uses email and her other grandmother 
who refrains from any sort of computer use. “I constantly am on my email getting 
stuff from my school,” she said. “So I am always able to see these ecards from my 
grandmother telling me happy birthday, happy thanksgiving, and stuff like that.”



• The girl said it’s harder to communicate with her other grandmother by sending 
letters via regular mail. “The events are delayed and I am trying to think back to 
what happened,” the girl said. “I’ll tell her that I am going to see this movie, and 
then she’ll ask me months later ‘so how was the movie?’”



• Grandparents and grandchildren connecting, learning 
together online

• Technology offers more than a basic communication 
tool — more importantly, it gives grandparents and 
grandchildren a way to bond and learn from each other. 
Studies show that family relationships strengthen when 
exploring the internet and learning about technology 
together.



• Seniors and teenagers benefit from this sharing of knowledge in several ways. Connecting through 
technology allows seniors to offer their grandchildren:

• A listening ear
Because they aren’t parents to their grandkids, grandparents have a unique opportunity to help teens talk 
through issues and provide guidance.

• A stronger sense of cultural heritage and family history
Multigenerational households aren’t as common as they once were, so connecting online allows grandchildren 
to learn about their background.

• Bonding time with a role model



Teenagers have a lot to offer their grandparents too, including:

Companionship and love

A sense of purpose and value

Motivation for staying active and engaged

Knowledge of how to use the internet for more than communicating, such as for 
research, games, social media, and shopping



Best tablet apps for grandparents to video chat with grandkids
If you’ve video chatted before, you know it’s a unique 
experience. Texting is quick and simple, but there’s little — if 
any — personality in a text message. Talking on the phone 
allows for a deeper connection, but a voice only goes so far in 
telling a story.
Video communication allows you to see your loved one’s facial 
expressions as you speak: It’s the next-best thing to meeting 
someone face-to-face.



FaceTime
If you have an Apple product like an iPhone or 
iPad, FaceTime is the simplest way to video chat with family. 
The app comes built into your device, meaning you don’t have 
to download it after buying a new phone or tablet. Keep in 
mind that FaceTime is only available on Apple products: If you 
or your grandchild has a different type of smartphone, like a 
Samsung product, you both must download a different app 
that’s compatible with both of your phones.

https://support.apple.com/en-us/HT204380


Zoom
Zoom is a great option for one-on-one video calls or group 
calls. In fact, if you pay for a premium version, you can have up 
to 1,000 participants in a single video meeting. It’s also easy to 
record meetings and share your screen with the other people 
on the call, making this app popular in workplaces. So, if you 
and your grandchild ever work on a creative project together, 
Zoom could help.

https://support.zoom.us/hc/en-us/categories/200101697


Google Hangouts
To use Google Hangouts, you’ll need a Gmail account with 
Google. Then you can download the Hangouts app on your 
smartphone and connect with family or friends who also have 
Gmail accounts. This app works for text messaging, image 
sharing, voice calls, or video calls with multiple people at once.

https://support.google.com/hangouts/answer/2944865?co=GENIE.Platform%3DAndroid&hl=en


WhatsApp
WhatsApp allows video calls with up to eight participants, plus 
basic texting and voice calls. While it’s less common than other 
chat apps in North America, WhatsApp is very popular 
worldwide, so it’s a great option if your family member is 
traveling or living abroad.

https://www.whatsapp.com/download/


Facebook Messenger
If you like keeping in touch with friends and family through 
Facebook, then their Messenger app may be your most 
convenient way to video chat. First download Messenger to 
your smartphone or tablet, then log in to your Facebook 
account, and your whole network of friends will be available. 
You’ll see everyone’s name and photo, and if they’re online and 
active, a green dot will appear next to their photo. After 
tapping on their photo, you’ll have the option to send a text 
message, make a voice call, or start a video chat.

https://www.facebook.com/help/messenger-app/218228001910904?helpref=about_content&rdrhc


Other tools for grandparents and grandchildren to connect 
online
These websites and apps offer some other worthwhile 
activities for grandparents and grandkids:
1.Ancestry.com and MyHeritage.com: Ancestry 
websites are a great way for grandparents and 
older grandchildren to explore their family’s 
history together.
2.Keepy: Share artwork, school projects, and 
photos grandparents love to put on their fridge 
but might not have room for.
3.Hoot: Draw, play, or read together in real time.
4.Redeo: Read together while your young 
grandchild turns the pages.
5.ooVoo and Voxer: These apps allow you to send 
photos and videos or to talk and text — all in real 
time.
6.Wheel of Fortune: This app version of the 
popular TV show allows grandparents and 
grandchildren to spin the wheel together, no 
matter the distance.

http://www.ancestry.com/
https://www.myheritage.com/index.php?utm_source=ppc_GOOGLE&utm_medium=cpc&utm_campaign=mh_search_ca_en_des_web_exact_the-ancestry&utm_content=104749465021&utm_term=ancestry&tr_camp_id=304880221&tr_ad_group=ancestry&tr_ag_id=21134342461&tr_placement&tr_device=c&tr_account=620-843-2926&gclid=CjwKEAiAjvrBBRDxm_nRusW3q1QSJAAzRI1t6dtgvtcMIJfqoDqAtVimyPmptOGxkvXHmk8h2NXNtBoCd53w_wcB&gclsrc=aw.ds&dclid=CJjSs8-G0dACFUmMaQodh-cMvQ
http://www.keepy.me/
http://kindoma.com/
https://www.readeo.com/how-it-works/
http://www.oovoo.com/
http://www.voxer.com/
http://www.wheeloffortune.com/so-many-ways-to-play

