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Empowering people with effective
internet skills




Building C'onlidence in Internet
Scearch

Challenges

Many People find internet searching overwhelming due to late exposure and high-pressure learning
environments.

Importance of Confidence

Building confidence helps reduce fear and anxiety, enabling Adults to feel calm and in control during online
searches.

Practical Motivations

Adults often search for health info, finances, travel, family connection, and hobbies, making learning
meaningful.

Supportive Teaching Approach

Patient, jargon-free instruction respects learners’ experience and encourages experimentation with internet
searching.



Why Internet Search Often Feels
Intmidating

Information Overload

Search engines produce millions of results quickly, creating a chaotic feeling compared to traditional
sources.

Safety Concerns

Fear of scams, identity theft, and misinformation causes anxiety when searching online.

Emotional Barriers

Past negative experiences and embarrassment reduce willingness to explore and experiment with
search tools.

Teaching Strategies

Acknowledging fears and normalizing confusion helps learners regain control and confidence in
searching.




ESt&l)]iS]lll]g a Gl“()\\*tl’l Reframing Digital Skills
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Mindset

talents, reducing learners' self-doubt.

Encouraging Safe Exploration

Emphasize there are no stupid questions and that search engines handle
imperfect wording to ease anxieties.
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Positive Language and Narration

Using encouraging words and narrating thoughts during searching builds
awareness and reduces pressure.

Celebrating Small Successes

Acknowledging small wins boosts confidence, motivating learners to
explore and become independent searchers.



Understanding What a Search
Iingine Is and How Tt Works

Search Engine Definition

A search engine matches user queries to internet content, helping find relevant websites easily.

Distinguishing Browser and Search Engine

Clarifying the difference between browsers, search engines, and websites reduces confusion for
beginners.

User Interaction and Safety

Demonstrating where to click, type, and explaining pressing Enter is safe builds user confidence.

Using Familiar Metaphors

Comparing search engines to library indexes or phone directories helps learners relate to new
concepts.
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[ow to Ask Clear and Elfective
Scarch Questons

Focus on Clarity

Encourage natural, plain-language questions for effective search results without technical tricks.

Add Specific Details

Including specifics like location, year, or brand can greatly improve search accuracy and relevance.

Rewording for Better Results

Changing one or two words in a search query can yield better results and is a normal part of searching.

Interactive Search Process

Viewing search as interactive feedback helps build confidence and control in users' learning
experience.




Reading and Interpreting Search Results Pages

Understanding Results Organization

Explain how search results are organized and differentiate paid ads from organic listings to build user trust.

Analyzing Result Elements

Walk learners through titles, URLs, and descriptions to help evaluate link relevance before clicking.

1\ “ N 1\0\\ Encouraging Exploration

| ¢\ 1\ \J\\ Teach users to scroll beyond top results, open multiple tabs, and use navigation tools to reduce fear.
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Judgmg Trustworthiness and
Avording Common Pitlalls

Simple Trustworthiness Checks

Focus on recognizable organizations, clear authorship, recent updates, and professional website
design to assess reliability effectively.

Cross-Source Verification

Compare information from two or three reliable sources to reinforce accuracy and avoid overreliance
on a single webpage.

Recognizing Common Pitfalls

Identify sensational headlines, urgent warnings, and pressuring pop-ups designed to mislead or
provoke quick actions.

Protecting Personal Information

Never enter personal or financial details unless on a trusted site users have intentionally accessed.
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learning relevant and engaging.

Repetition and Reinforcement

Repeating searches with different words helps reinforce learning and
shows progress over time.

Supportive Tools and Encouragement

Using bookmarks, cheat sheets, and celebrating small wins supports
memory and builds independence.

Empowering Learners

Patience and reassurance empower learners to take their time and build
lasting confidence.




Instead of typing a full sentence, focus on the most important words.

X “Why does my phone battery die so fast?”

L “iPhone battery draining fast causes”

LS e " IR PN Being specific helps search engines deliver more relevant results.
Start with Clear. gsp P g

'R ) o [oo : o : ol

pr(sl[l( I\CV\\ Ol Clb Skip full questions and focus on key terms.

¢ How do | fix a slow laptop?

L] slow laptop performance fix

Think: topic + problem + detail.



Use Quotation
Marks lor Exact
Matches

Put quotes around a phrase to find results that
contain those exact words.

"climate change impacts on agriculture”

This is especially useful for lyrics, names, or
technical terms.

"artificial intelligence ethics®

Great for song titles or specific statements.



Use Search Operators (o
Reline Results

A few simple operators can make a big difference:
AND - includes both terms

OR »> includes either term- > excludes a term

Use OR to Broaden Searches

Helpful when different terms mean the same thing.
resume OR CV

college OR university

site: > searches a specific website

Example: remote work policies site:gov

budget planning site:gov

study habits site:edu

Perfect for research and official information.
Remove unwanted topics from your search.

jaguar -car > animal, not the vehicle



Iivaluate the
Source. Not Just
the Headhne

Before trusting information, ask:
Who wrote this?
Are they qualified?

Is the site reputable (e.g., .edu, .gov, established
organizations)?

Avoid relying on anonymous blogs or sites filled
with ads and sensational claims.



('heclk the Date

Information can become outdated quickly—especially for technology, health, or news.
1. Look for recent publication or “last updated” dates.

2. Be cautious of articles older than a few years unless they’re historical.

Filter by Date

1. Use time filters to find recent or historical information.
2. Past year > tech, news, health

3. Older - history, philosophy

Most search engines offer date filters under “Tools.”




('ross ("heck
Important
Information

Don’trely on a single source for
critical decisions.

Verify facts using two or more
Independent sources.

If multiple credible sources
agree, confidence increases.



Watch for Bias
and Emotonal
Language

Be skeptical of content that:

Uses extreme or emotional language

Pushes an agenda without evidence

Dismisses opposing viewpoints entirely

Balanced writing often signals reliability.



Use Advanced Search
Tools

1. Most search engines offer filters:

2. Time range (past week, month, year)

& Location

4. File type (PDF, DOC, PPT)

B, These tools help narrow down high-quality or technical resources quickly.

Use Advanced Search for Files & Formats
Find presentations, studies, or reports directly.

filetype:pdf climate change

© @ N @

filetype:ppt marketing strategy




Whenever you can, go closer to the original source:

Research studies

Prefer Primary
S()UFCCS \\TllCll Official reports
Possible

Direct statements or data

Secondary articles can sometimes misinterpret or
oversimplify findings.



Trust  but Verily

Even reputable sources can make mistakes.
Good internet searching means:

Staying curious

Questioning assumptions

Being willing to dig deeper if something feels off
Confidence comes from critical thinking, not blind trust.
Evaluate Source Credibility

Before trusting a page:

Who wrote it?

Are they qualified?

|s it updated?

|s it selling something?

Avoid sources heavy on ads or emotional language.



0ok Bevond the First
esult

1. The top result isn’t always the best.

2. Scan titles and descriptions

3. Open multiple results

4. Compare information

5, Confidence comes from comparison, not ranking

6. Refine, Don’t Restart
7. If results aren’t good:
8. Add a word

9. Remove a word

10. Use quotes orfilters

11. Search engines reward iteration, not repetition.



Try:

Calculator: 512 * 38

LYSC (}()()glc,s Unit conversions: 10 miles to km
Built In Tools |

Definitions: define blockchain

Time zones: 10am CST to EST
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